


Cash on hand 

If possible, reassure clients that they have sufficient liquidity/cash flow to ride out the volatility. 

If you can demonstrate the minimal impact of potential market changes to their portfolio, day­

to-day market fluctuations will likely seem less daunting. 

Trust the plan 

Articulate the value of a goals-based investment approach and show them how the investment 

process is structured to weather turbulence. This will remind them why they chose to work 

with a financial advisor in the first place. 

Get into the weeds 

Explain the value of diversification and demonstrate how you've made it a priority in setting up 

their portfolio. Stress that volatility is an expected feature of equity markets rather than an 

anomaly, and call up the historical data that shows the best investment strategy is a long-term 

one, regardless of market conditions. Many clients aren't aware that bear markets can provide 

a brief window of opportunity to purchase stocks at discounted prices, as well as harvest tax 

losses. Reframing the conversation to focus on the opportunities presented by the down 

market can help put their minds at ease even as it reinforces your value as an advisor. 

Get real 

Now is the time to have personal, deep conversations with clients. Above all, they want and 

need to know you're there for them. They need more than market commentary - they need us 

to listen to their fears with empathy and to be a voice of reason amidst the onslaught of 

negative headlines and social media. 
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PRACTICE AND CLIENT MANAGEMENT INDEPENDENT ADVISORS WI REHOUSE ADVISORS RISK 

BEHAVIORAL FINANCE 

Ameriprise picks up huge team 

as consolidation fuels 

industry's shifts 

Financial advisor Jennifer Marcontell went 

independent after more than 20 years with her 

prior brokerage, which itself is making a major 

change to its structure. 
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